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Monitor MS Teams Users
Including Their Built-in Devices

Go beyond API's with VisibilityOne's MS Teams desktop client.
Quickly support users whenever they experience issues with calls and devices.

With VisibilityOne, you can detect the call path and see if there's a network
issue at the user's home, in the cloud, or at the service provider gateway.
When communication devices (built-in or USB) stop responding,

quickly heal them from our dashboard without having to remote

into the users' computer.
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Remote Heal

When a network issue is detected, see the entire path the call is
taking and know if the issue is at the home network, in the cloud,
or the providers' gateway.
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In VisibilityOne's
DASHBOARD

Access the testing console and test the network path directly DSCP Value: | =
from the user computer to any destination. Gain powerful @Ping O Traceroute =
insight and details without having to remote into the users' L @eesi Q)UDl el Tze
computer or needing additional tools. When something goes NGEE0n €80 5 oo bytes
wrong with your MS Teams user, know the cause quickly.

Console
Origination IP: 10.1.0.23
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64 bytes from 8.8. icmp_seq=6 tt1=54 time=14.393
4 bytes from 8.8.8.8: icmp_seq=7 ttl=54 time=19.144
bytes from 8.8.8.8: icmp_seq=8 tt1=54 time=15.833
8.8.8.8 ping statistics ---
kets transmitted. 9 packets received.
pcket loss

p min/avg/max/stddev =

5/26.675/3.983 ms

: icmp_seq=0 tt1=54 time=14.432
icmp_seq=1 tt1=54 time=14.626
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: icmp_seq=2 ttl=34 time=14.048
: icmp_seq=3 tt1=34 time=15.689
. icmp_seq=4 ttl=54 time=15.075
: icmp_seq=5 tt1=54 time=14.603
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VisibilityOne is the only App that IT professionals
trust to monitor their MS Teams Users to deliver
actionable insights such as:

MS Teams API integration with V1 desktop client”
Enhanced plugin features:
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Console Run
Orig IP: 10.1.023
Destination IP: [ 8888 ]

DSCP Value:

(See the path a call is taking/network) performance. ©Ping O Trscoroute s »
O QoS Test O UDP Firewall Trace Total Calls This Month Recordings

* Remote relaunch meeting app i —

* Remote heal malfunctioning device

(mic, speaker, camera)

® Remote testing console | y
Timezone: America/Los_Angeles

(Ping, QoS Test, Traceroute, UDP Firewall Trace)
® Remote reboot desktop

¢ Jabra-Panacast people count
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